TRIPARTITE AGREEMENT AND ST IPULATION FOR ANOTHER
WORK AGREEMENT

BETWEEN
BEL ADA
AND
Bell Technical Solutlons {BTS)
AND

Unifor

(hereby representing the bargalning unlts of Bell Technical Solutlons Craft Employees
{Québec), Bell Technleal Solutions Craft Employees {Ontarlo) and Bell Canada Craft and
Services Employees)

WHEREAS this Agreement Is further to the renewal of the collective agreements
{Québec and ‘Ontario) of Bell Technical Solutions Craft Employees ratified on March 14,
2018;

WHEREAS the partles wish to agree on certain principles relating to work performed by
Bell Technical Solutions on behalf of Bell Canadsa;

WHEREAS, for the duration of this Agreement, Bell Canada has no Intention to use
contractors In regards to the work performed by Befl Technical Solutlons in accordance
to this Agreement, except for what is provided below;

WHEREAS, for the duration of thls Agreement, Bell Technical Solutions has no intention
to use contractors, except for what is provided below;

WHEREAS Bell Canada undertakes to give to Its own empioyees who are members of
the Craft and Services Employees Bargalning unit and/or to employees who are
members of the BTS Craft Employees bargalning units, all the work referred to in
paragraph 2 of this Agreement, except for what Is provided below;

WHEREAS the partles acknowledge the importance and necessity for Bell Canada and
8TS to establish and maintain high levels of productivity and quality;

WHEREAS Unifor {then CEP) relterates Its undertakings made and spelled out In the
memorandum of agreement entitled “Memorandum of Agreement - Single Employer”
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signed by Bell Canada and Unifor on April 5, 2005 (hereinafter “Memorandum of
Agreement of Aprll 5, 2005"), copy of which is attached hereto as Appendix A

WHEREAS any violatlon, by Unifor , of a provision of the Memorandum of Agreement of
April 5, 2005 shall result In the Immediate and complete cancellation of thls Agreement
without further notice or delay;

WHEREAS BTS Craft employees and BTS Craft bargalning units are entirely separate
from the Belt Canada Craft and Services employees and the Bell Canada Craft and
Services bargalning unit, whereas any activitles pursued and work performed by BTS are
not considered to be the work of the Bell Canada Craft and Services bargaining unit, and
whereas, foflowing a thirty (30 ) day notice to BTS and Unifor, Bell Canada reserves the
right to cancel this Agreement in the event that anyone takes any position that is
Inconsistent with the situation described In this paragraph or that any modification to
this situation is ordered;

IN CONSIDERATION OF THE FOREGOING, THE PARTIES AGREE AS FOLLOWS:

1. The Preamble Is an Integral part of this Agreement.

2. Bell Canada undertakes to give to its own employees who are members of the Craft
and Services Employees bargaining unit, and/or to employees who are members of
the BTS Craft Employees bargaining units, ali the work defined In the Memorandum
of Agreement — Jurisdiction of Work, copy of which Is attached hereto as Appendix
8. More specifically, it Is understood and agreed that the work performed by BTS on
April 30, 2005 will continue to be performed by BTS.

3. Bell Canada undertakes to:

a. give to employees who are members of the BTS Craft Employees, Quebec
bargaining unit, all Installation and repair work for Bell's residential customers
directly linked to FTTH (fiber to the home} and IPTV (Internet protocol TV);

b. give to employees who are members of the 8TS Craft Employees, Ontario

bargaining unit:
i. all installation work for Bell's residential customers directly linked to

FTTH (fiber to the home) and IPTV (internet protoco) Tv);

il. repalr work for Bell's residential customers directly linked to FTTH [ fiber
to the home) and IPTV(Internet protocol TV), up to 40% of the total

yearly repalr Inad available;
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4,

5,

6.

BTS undertakes not to use contractors.

Notwithstanding paragraphs 2, 3 and 4 of this Agreement, and in relation with the
work described in paragraphs 2 and 3:

a, Bell Canada or BTS can use contractors to perform specific contracts of less than
ninety {30) days when BTS is unable to perform the work {ex.: if BTS doesn't
have the tools to do the work, BTS’ employees do not have the compatencies to
do the wark, if outslde the geographical territory usually covered by BTS or Bell
Canada, etc.).

b. Bell Canada or BTS can also use contractors for a limited time when BTS Craft
Employees are unable to perform the avallable workload and meet customer
demand.

€. By mutual consent of the parties, Bell Canada can also use contractors In other
circumstances.

At ali times, Bell Canada reserves the right to give to its own employees who are
members of the Craft and Services Employees Bargaining unlt, the work {or any part
thereof) described at paragraph 3. .

It Is understood that if Bell Canada engages in the installation of new praducts for its
residential customers based on new technologles, due consideration will be given to
employees who are members of the BTS Craft Employees bargalning units for
Instaliation and repair work done on the premises of Bell's residential customers. A
meeting will be held between Unifor Telco Vice-presidents, Bell Canada and BTS
representatives In the event Bell Canada engages in such Installation work. The
parties are committed to work together to try to agree on appropriate conditions
for this work to be assigned to BTS Craft employees bargaining units.

Bell Canada and BTS undertake not to close any BTS service territory to give the
work in that service territory to a contractor.

This Agreement Is made for the benefit of Unifor and its members Included in the
BTS Craft Employees bargaining units for the duration of this Agreement, except as
otherwise specified below.
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10. This Agreement Is not part of the collective agreements between Unifor and BTS,
nor is It part of the collective agreement between Unlfor and Bell Canada, Unifor
agrees that it will not use this Agreement In any bargaining with Bell Canada,

11. This Agreement will expire and become null and vold three (3) months after the
expiry date of the collective agreements between Unlfor and BTS, unless the partles
agree in writing to its renewal,

12. Notwithstanding paragraph 11 above, all the obligations of Bell Canada set out in
this Agreement shall cease to apply and shall become null and vold six (6) months
prior to the expiry date of the collective agreements between Unifor and BTS, unless
the partles agree In writing to its renewal.

13, This Agreement cancels and supersedes any previous agreement entitled Tripartite
Agreement and stipulation for another or Entente Tripartite et stipulation pour
autrul, between CEP (Unifor), BTS and Bell Canada,

14, Any dispute pertaining to the interpretation or application of this Agreement shall
be submitted to the Superlor Court of Québec or the Superlor Court of Justice of

eno Valllancourt 7 Jean-Phllippe Paradls

Vice-p

resldent — Labour Relatlons and Human  President - Bell Technical Solutlons

Resources {Customer Experience) Date: 2014

Date:

-

Bell Canada !... ;’ _Z / P’

D e

Joh;!(luori ChrigfacDonald
Difecteur-adjoint, Québec Assistant to President, Ontario
Unifor

Date :

Sood - 2008 o 13/ 04 /¥
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APP A
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MEMORANDUM OF AGREEMENT
SINGLE EMPLOYRR

Wheress Eutourngs Techmology Solutions Ioc, ks and has always been on entity
vnder provinelal jurisdiction sics i@ crestion, ay confirmed by e Fehruary 20,

decivion of Mye Commission des reatlas gy mavell du Qudles
(Commissionac Algla Threstio);

Wheraas Subco Is also govesned by proviocial Jagisiation for Pumoves of lghour
yelatiomss

Whereas the wark performed by Entourage Technalogy Sofotfons an babslf of Bell
Cansca 2 the riga of Sobeg’s eveation will benceforh be performed by Subeo,
under similer conditiong andt fn campliancs with tho ferzns and cooditions set out in
the Memormdum of Agreenint Entouraga Technology Sohtione (ETS) Included
in Boll Canuda's curzent colfective sgreesims,

Now therefore, the partles bereby agrou a3 follows:

1. In the comext of this Msmorndum of Agreezaent, CEP seknowledges that
Sabeo’s operations end activities are Independent from thnte of Bell Caoads and
mumcnmivimupmndbymlnlhusww bargaining wit are
completely Sparzto fiom the Bell Consds technicdans snd onside thelr

2. Should Subco ectivities tver becomss such Wl they are declared under federal
Juﬁl{ﬁcﬁm’. CEP uclmowlcilpas Md&xbco and Boll Cagada do not wm!nueh [
single employer and undertale o nejther subntit nor support eny roquest fo the
Cnmdnhdtstﬁalkd:ﬁomBom!toWscM

Slgned In feity), this S1h day of ApeLg0s

Kyimine Wotson - '

Benior Director ~ lndustria) Relations
Balt Canadn .

Aprl $th 2005
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Signed In [city], thiss™ th day of e 2005

Prusident~ Datarlo Reglon
ununiextions, Enengy and Papartyoriars Usion of Canada

chel Gumet - ¢
Vice - President — Qiisbes Reglon .
Coranounicationy, Bneegy snid Paperwrockans! Union of Caaade

April Sth 2005
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App B

AGREEMENT BEYWEEN:
The Communication Energy and Paperworkers Unlon of Canada
5915 Alrport Road, Suite 510
Mississauga, Ontarlo

L4viT2

AND
Bell Technical Solutions Inc.
75 rue l-A-Bombardier,
Sulte 200
Boucherviile, Quebec
J4B g§p1

GREEMEN ICT] ORI¢

it Is understood that the wark performed by Entourage Technology Solutions on behalf of Bell Canads at
the thne of Entourage (Subco)'s ereation will henceforth be performed by 8ell Technical Salutions, under
simllar conditions and In compliance with the terms and conditions set out in the Mamorandum of
Agreement ~ Entourage Technology Solutions (ETS) Included In Belf Canada’s current Colleclive

Agreament.

This Agreement is signed, this day of

Alvin Larocque Sean Howes

Olrectar Human Resources Mationat Representative

& Communications ' COMMUNICATIONS ENERGY AND

BEUI, TECHNICAL SOLUTIONS INC. PAPERWORKERS UNION OF CANADA




